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CMA would like to thank Wir packen'’s an for their generous and continuous
support. The need for quality healthcare for refugees and migrants around the

world is increasing. With WPA's support CMA was able to secure the continuity of

dental, chronic and psychiatric care for refugees and asylum seekers in Lesvos,

Greece. Thank you Wir packen's an for your support!

For more information about Wir Packen's An: wir-packens-an.info/spenden

C.M.A WIR PACKEN'S AN
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Our chronic team have been working extremely hard: we've seen an increase in visits

due to new arrivals to the camp, high temperatures and complicated cases.

The hot weather has a major effect on our patients, and presents a number of

challenges. Temperature-sensitive medications must be safely stored, meaning that

our patients who use insulin must make more trips to the pharmacy - where we

have a fridge.

‘We are still looking for medical volunteers for our team - please get in touch if you

can help out! 35 @
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Anne, who was one of the founding members of CMA, is moving on from Lesvos.
While she is not stepping away from the team completely, we will definitely feel her
absence as she has been a critical member from the beginning and our team has
gone from strength to strength under her steadfast leadership. She leads with poise,
and has implemented structure in the organization which has allowed us to be
measured and consistent in a chaotic setting.

@aboomsma, thank you for everything you have done for our team, and for your
massive contribution on the ground here in Lesvos. You will be sorely missed, but
we are 50 excited to see the impact you will have in your next endeavour. @ @
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Mou apéoel!  Amavtnon 26 £pS.

‘ Paul Birmingham
Thank you Anne for the great work done.
Best wishes for the future.
o

Mov apiosi!  Amavtnon 26 <f5.

Zabihullah lhsaas

— 1 wish her and all of you all the best .

It is in the understanding, caring , kindness , service to our fellow
human beings and true mutual respect that humans prosper and life
finds its meaning .

Thank you dear Anne Boomsma for your efforts and service to your
fellow human beings.
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Movu apégel! Amavtnon 26 £PS.

ﬁ Jenny Sharp
Good luck in your new adventure Anne!! @ hope our paths cross



again!
Movu apégel! Amavinon 26 £pS.

L agsd
Movu apégel! Amdavtnon 26 epS.
Mohammad Motlak

All the best Anne , you are really a nice and clever person, you deserve
always the best in your life

Movu apégel! Amdavtnon 26 epS. o

9 loanna Christedoulou

THIS IS OUR ANNE!! Thank you for all the things that you teach to
ust!!

Movu apégel! Amdavtnon 26 epS. 0 2

Elena Lydon
Best of luck in your new adventure
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‘We were lucky to welcome Dr Robin back to the dental clinic last week, where he
treated a huge number of patients.

The demand for our dental services are still incredibly high: people leaving the
island are not sure when next they will have a chance to see a dentist, so they come
to see our team and attend to any issues before their departure, and new arrivals
often have dental issues and come to the clinic soon after they get to Lesvos.

‘We have not been able to keep the clinic open at all times because we don't always
have a dentist available.

If you are a dentist or dental nurse and would like to volunteer in our clinic, please
find out mare on our website.
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Fallowing some changes with the organisations we were collaborating with in our
central pharmacy project, we are now sole suppliers for the pharmacy.

The population of the camp is growing - we have seen more arrivals than
departures, and therefore it is critical that we are able to keep up with the demand



for medication needed by our patients.

‘We need support to continue our work: please follow the link in our bio to donate
to our operations @ @

e
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Pharmacy
update
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Thank you for your valuable work RED NOSES Emergency Smile! @@

;@,} RED NOSES Emergency Smile
@7 12 louhiou 2022+ @

N "Usually, this area is very silent and stressful. Today it's been full of music,
laughter and stress free. | have had patients come into an appointment and
greet me with a smile. This never happens. So, thank you. Today the clowns
have made my day and everyone else’s easier.” - Doctor from camp medical
waiting area, Lesvos

@ Our international team from Croatia, Czech Republic, Lithuania, Palestine and
Slovenia completed two consecutive missions in Mavrovouni camp in the Greek
Island of Lesvos earlier this year.

&% In dosed cooperation with Eurorelief, IOM Greece, Crisis Management
Association and Hhextiot AMKE - lliaktida Amke for over six weeks, they
brought psychosocial support to the camp and its surroundings.

@ If you wish to know more about the two missions, please follow the link:
https://www.rednoses.eu/.../emergency-smile-missions-to..,/

#RedNoses #psychosocialsupport #healthcareclowns #emotionalwellbeing
#InLaughterTherelsHope #MissionInGreece

|
REDNOSES.EU

Emergency Smile missions to Greece's largest refugee camp
Our international team from Croatia, Czech Republic, Lithuania, Palestine and...
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‘We would like to wish a blessed Eid Al-Adha to all of our Muslim teammates,
patients and supporters
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‘We need qualified, experienced nurses to volunteer in our central triage and chronic
clinic

Please send us an email at hr@crisismanagementassociation.com to register you
interest! oy @

Volunteer
nurses needed
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Anne Boomsma

WEfi Mouflouzelli @) >

@
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T Amanda Victoria

When do you need help? o-.- 2

Movu apégzl! Amavtnon 30 eps.
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Crisis Management Association

Amanda Victoria Hi Amanda, nice to hear from you! How have
you been? We're looking for nurses starting from July 1st.

Mov apéoa! Amavinon 30 £B6.
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As Refugee Week 2022 comes to an end, we wanted to share some of the thoughts
and feelings of our team.
We are proud to be a multi-cultural, international team.

We know that the world is a complicated place, but Refugee Week is to raise
awareness, understanding and recognition for the the individuals who are affected
by harsh policies.

#refugeeweek #healingtogether
vV




*Anybody can be a
refuges”
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Today, we're kicking off Refugee Week 2022.
This year, the theme is “healing”, it centres around how community can help to heal
people from painful experiences.

Our organisation takes a literal approach to healing: we provide medical and dental
care ta refugees who otherwise would have difficulty accessing it. On top of this, our
international team are a community for each other - we support each other and
have ensured that our clinics are a safe space for everyone who visits @ %

#healingtogether #refugeeweek

o o Refugee
oo Week
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Please join in in welcoming Shuaib, our new Farsi interpreter, to the CMA family.

The work of our staff members from the community is vital to our operations, they
act as a link between our medical staff and our patients ensuring that there is
mutual understanding and clear communication.

Thank you and welcome Shuaib!@ s
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Zabihullah lhsaas
- If you feel pain, you are alive . If you feel other people’s pain , you are
human .

Leo Tolstoy

Dear Shuaib ,
I want to, as your fellow human being , thank you wholeheartedly for
your service to your own kind, the humankind.

Only a life lived in true humility , understanding, kindness, compassion
and service to humanity is worth living . You should be , in a humble
way , proud of yourself because you are part a process that helps
humans instead of harming them .

Thank you all for doing what you do for your fellow human beings.

Mou apéoel!  Amavtnon 33 £pS. 3

Shuaib Faqirzada

Zabihullah lhsaas

Thanks i for your great words !
Hoping for a lot of progress!

Mov apéozl!  Amdutnon 33 B8
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e Anavtriote oto xpriotn Zabihullah Ihsaas..

Shuaib Fagirzada

Thank you so much everyone for your welcoming me to your best

team ! Hoping for a lot of success!

Movu apégel! Amavinon 33 epS. o 2
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‘We need some dental volunteers for our clinic over the summer, providing
emergency dental care for the men, women and children in RIC Mavrovouni, Lesvos.
We need dentists, assistants and dental hygienists to work in our well-equipped
clinic inside the camp.

If you would like find out more and get involved, follow the link in our bio for more
information and to signup. @
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We'd like to sav a huae thank vou and aoodbve to Sara. who has been the



coordinator of the central pharmacy since January.

Sara has significant experience in this field, and has expertly coordinated the
pharmacy ensuring the the dispensing system and stock levels are managed
efficiently, in order to best serve our patients.

She has been a ray of sunshine for the team, and will be sorely missed by the CMA

family @ 2

EJ.A

Thank you
Selgel
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Without dental volunteers, our dental clinic would not be able to operate - we rely
on qualified dentists and dental assistants who donate their time and expertise,
while working alongside our on-the-ground team, to serve any patient who seeks
out dental care in our clinic.

Dr Robin reflects on his time working in the camp: “This experience enabled me to
connect with people from different backgrounds who all had the same aim, to help
others. These life long connections | will cherish and maintain for many years to
come.”

Thank you to the dental community who are always so supportive of our work.

If you would like to get involved, follow the link in our bio! @

"'i‘M\;& Motivation was the
‘desire to helpothers
and a chance to make
a difference to those

patients."
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Crisis Management Association

Hi Prue, yes we would be happy to welcome a hygienist to our team!
Feel free to contact us through: hr@crisismanagementassociation.com

Mou apéoel!  Amavtnon 35 £pS.

‘ Prue Preston

Any need for a hygienist and periodontist?
Mou apéoel!  Amavtnon 35 £pS.
TpayTe éva GXOALO...
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Hypertension is ane of the most common chronic illnesses we have seen in our
chronic care clinic since the inception of our organisation.

There are a number of factors which affect a patient's blood pressure. includina diet.



the weather and stress - the environment in the camp is often unpredictable, and
this sometimes makes it difficult to stabilise the blood pressure of our patients.

Dr Nasos: "What we witness here it that many of our hypertension patients don't
respond to the classical medication that is normally prescribed. It takes studying and
patience to find the right treatment for them.”
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Our team was happy to take part in a first aid training course held by Stichting
Bootvluchteling (Boat Refugee Foundation) last month- we know that these added
expertise will increase our teams ability to act under pressure and ensure the health
and safety of our patients and the wider community @ o5
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‘We'd like to say a huge thank you the volunteers who have been part of our team
over the past few weeks! Without your expertise, we wouldn't be able to provide
such amazing care to our patients.

Swipe across to see our team in action.

Thank you to Anu, Kate, Fahim, Baris, Kalim, Rami, Miriam, Tareq, Dora, Joana and
Martal @
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Following the devastating news which has been dominating our headlines over the
past few weeks, Anne (CMA's program manager) went to Poland and Slovakia to
conduct a needs assessment and determine whether our expertise would be needed
in the emergency response there.

‘We have gained a plethora of experience providing sustainable healthcare to people
on the move, and understand that our knowledge of standard operating procedures
and problem-solving may be useful to those setting up and coordinating response
for Ukrainian refugees.

Following extensive travel along the border, and speaking with the organisations
which have already begun responding to the crisis, it was determined that at this
point we were not needed at the first point of arrival for Ukrainian refugees. We will
be conducting a second assessment now that there are established systems and
gaps can be correctly identified. We remain on hand to provide any support, advice
or resources to any organisations currently operating in the region, and will
continually assess the situation to ensure that as and when we are needed, we will
be ready to respond. @@=

Ukraine border
needs assessment
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‘We'd like to wish Eid Mubarak to all of our Muslim patients, staff and supporters.
After a period of fasting and reflection, it is time for celebration.

Our Ramadan fundraiser is still live, please follow the link in our bio to support, so
that we can continue our much-needed medical work! @ s
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Today, the Greek Orthodox church begin their celebrations for Easter.

Swipe across to read about typical Greek Orthodox Easter traditions from Efi, our
chronic care focal point.

We would like to wish a very Happy Easter to our Greek staff and supporters! ¢y
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We are excited to launch our first-ever Ramadan fundraising campaign. We are
looking to raise money which will go towards the operating expenses of our
projects on Lesvos.

Ramadan is as much about giving as it is about sacrifice, it is a time for reflection
and appreciation, and “Zakat” (making donations during the last 10 days of
Ramadan) is an important part of this holy month.

‘We appreciate any and all support from our amazing network - please visit this link
(https://www.launchgood.com/.../.comprehensive_medical_care...) to make a
contribution, and share with your friends and family! i @
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This week we're bringing special attention to Layla, who worked in the dental clinic
as an assistant and interpreter, before moving on to work with MSF
We are always thrilled to see members of the CMA family move on to work with
bigger NGOs, and we wish you all the best in your future Layla! Thank you for your
hard work during your time in the dental clinic. @
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Zabihullah lhsaas
—  Good luck to her @

Movu apégel! Amavtnon 40 eps.

G Efi Mouflouzelli

Movu apégel! Amavinon 40 eps.

6 Farzad Ramezani

Mou apéoel!  Amavtnon 40 epS.
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‘We're excited to announce our new partnership with @wir_packen_s_an, who are
coming on board as a donor for our operations in Lesvos.

‘We'd like to say a huge thank you to the team, we look forward to working
together! @ 35

New
partnership

——

WIR PACKEN'S AN

Nothilfe fir Geflichtete
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This week we'd like to shine a light on Masoud, CMA’s focal point for the central
triage, has been part of the team since the inception of the organisation. His
positive attitude and can-do spirit have made him an invaluable asset to the
organisation.

Efi, the chronic team focal point, recognised Masoud's leadership skills, and was
excited to see him grow in responsibility from interpreter to focal point.

“Masoud is a professional, he's fast, efficient and polite - and always go above and
beyond. He is an excellent communicator and collaborator, and we are lucky to work
with him"” - Efi

Thank you Masoud for all your hard work! We appreciate you @ Gy
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Sameer Quraishe

Nice wish you all the best O:

Mov apéoel  Amavtnon 41 cpS.

? Amanda Victoria
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Today, Muslims around the world begin their fast for the holy month of Ramadan.
This is a time of sacrifice, reflection and giving.
‘We would like to wish all of our patients, staff and supporters who are observing, a
peaceful Ramadan
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We have had some amazing international volunteers on the team over the past few
months, and we would like to say a huge thank you!

Volunteers complement our on-the-ground staff in providing top quality care to the
patients visiting all of our departments.

If you would like to volunteer with the CMA team, reach out through the link in our
bio! s @

Khaleda,
Antonio,
Dieter,
Jens,
Carola

and
Shiva
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We saw a decrease in the number of total visits to the medical area last month.

However, our chronic and psychiatric departments continued to register new
patients.

The cold weather did not let up - meaning that our patients living in the camp were
exposed to extreme conditions, and we saw a number of emergency cases come
into the medical area.

‘We welcomed 4 dental volunteers to the clinic, who were able to treat a huge
number of patients on our well-equipped clinic.

To gain a deeper understanding of the work done by CMA, visit our website through
the link in our bio @

[ 3 [
February in

numbers

768 prescription
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‘We're shining a light on our incredible team members by introducing who they are
and the amazing work that they do for us every day.

Our first team member of the week is Efi - she is a Greek Nurse specialising in
pathological and surgical nursing, and heads up our chronic care team. Efi's dynamic
and supportive demeanor mean that her team and patients trust her, and her
comprehensive understanding of medicine and the systems in Greece ensure that
our patients are guaranteed top quality care and all the access which is needed for
their complex cases.

“Efi gives us positive energy, and she is always very approachable and easy to talk
with” - Fahad, Arabic Interpreter

‘We'd like to say a huge thank you to Efi for all the great work you're doing, we are
so lucky to have you in the CMA family! @ s
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@ Shafi Digyare

< Everybody likes her and she likes everybody efi my favorite doctor i,
Movu apégel! Amavinon 45 eps.  TpomomouiBnke
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This International Women's Day the theme is #BreakTheBias - highlighting the need
for us, as a society, to work towards celebrating diversity and inclusion and gender
equality.

CMA is committed to gender equality and the representation of women in our team,
and we strive to #BreakTheBias this #/WD2022 and every day. We ensure that
gender is never an obstacle that the women working in our team, or those using our
services, need to overcome by making our organisation balanced and accessible to
everyone. &

Join in the collective movement by posting crossed arms in solidarity, along with the
hashtags #BreakTheBias and #IWD2022
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T Amanda Victoria

Movu apégel! Amavtnon 46 £PS.
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Today we saw a devastating and unnecessary loss of life again here in Lesvos. People
seeking safety and sanctuary in Europe were not able to reach the shores of the
island.

We send our sincerest condolences to those who lost their loved ones in today's
shipwreck, and we stress the need for safe passage for people seeking asylum.
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Today Abdoulaye and Anne attended the farewell event for One Happy Family, a
partner of ours who have been a pillar in the Lesvos community for a long time,
providing a safe space for people to explore their creativity and skills, learn and have
access to services away from the stressful envirenment of the camp.

‘We would like to express a huge thank you to everyone at One Happy Family for
your contribution and efforts here on Lesvos, and we are so excited to see the
success of your new project in Athens! @ i, One Happy Family - Community
Center, Lesvos

Thank you &
Goodbye Py
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Today we celebrate International Mother Language day - a day which promotes
awareness of linguistic diversity and cultural diversity and to promote
multilingualism.

In total, our team speaks 24 languages, with most of our interpreters being able to
speak a minimum of 3 languages.

Being able to express yourself freely, and be properly understood, is something
which is often difficult for people who have moved away from their own community.
‘We appreciate the advantage that our team has when we communicate with our
patients, being able to speak with them not only in their mother language, but also
with a cultural understanding which elevates the level of care we are able to provide.

We celebrated the day by sharing some phrases or idioms from our mother
languages with each other - it was an exciting opportunity for us to learn more
about each other's languages, and for us to show off our cultures.

Comment an expression in your mother tongue, so that we all can learn more! @9

4
9
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Zee Jasmine

So good to keep close to home through language. Thank you for
sharing! @

Mou apégel!  Amautnon 48 efs OD 3

e Vuvu Radebe

What are the 24 languages?

Mou apéoel!  Amavtnon 48 £S5,

kA A Tovtaxng
Crisis Management Association
Vuvu Radebe We have a really diverse team! Arabic, Farsi,
English, German, French, Spanish, Greek, Dari, Italian, Somali,
Dutch, Turkish, Lingala, Tshiluba, Bamoun, Foufoulbe, Afrikaans,
Hindi, Tamil, Malayalam, Pashto, Portugese, Zulu and Amazigh

Mov apioza! Amavinon 48 =p5. b
@ Vuvu Radebe

Love that!

Mov apioall  Améutnon 48 cBS
e Anavtriote oto xpriotn Vuvu Radebe.. Q0O
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YOUR HELP IS NEEDED!

There is still an incredibly high demand for emergency dental care in the camp here
in Lesvos, as we are the only free dental care provider in the camp and without a
dentist we are forced to turn away 15/20 patients a day with dental pain. With your
help we won't have to!

If you are a qualified dentist you can help us serve those patients. You will be
working with an international team who is working in our fully-equipped clinic. We
are proud to have a ground team of clinic staff who ensure that everything runs
smoothly, all you need to bring with you are your skills and a willingness to help!

‘We will take care of things once you are here, including your transport and
accommodation. You will have the opportunity to experience some of the amazing
things that the island has to offer, while giving back to a vulnerable community in
an rewarding and needed way.

If you are able to give a week of your time, please find out more through the link in
our bio, or get in touch by email at hr@crisismanagementassociation.com @
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Crisis Management Association

https://linktr.ee/CMAgr

e =Y [
@ LINKTR.EE

C.M.A. Crisis Management Association | Linktree
i gt Ao

Movu apégel! Amavinon 49 eps. o 2

@ Oana Pireu

I would like to volunteer! og 4
Movu apégel! Amdavtnon 48 eps.

5 A Tuvtékng

Crisis Management Association

Oana Pireu that's amazing! Please fill out the form at this link
(https://crisismanagementassociation.com/dental-volunteers)

and we will get back to you &

[}
CRISISMANAGEMENTASSOCIATION.COM
Dental Volunteers — Crisis Management
Association
Movu apéoa! Amavtnon 48 epS. o

6?‘ Qana Pireu

Crisis Management Association | just did

Movu apégel! Amavtnon 48 £fE.

61‘ Qana Pireu

Looking forward to hearing from you

Movu apégel! Amdvtnon 48 £f5.
ﬁ Sonila Stefoni Jani
Good idea.. (]
Movu apégel! Amdavtnon 48 eps.
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Today, 11 February, is recognised as International Day for Women and Girls in
Science.

‘We have incredible women an our team, who take amazing care of all patients who
make use of our services. We believe that equal opportunities are paramount in any
organisation, and we are proud to have a female-dominated team carrying out our
projects in Lesvos.

At all levels of our structure, we have women performing key roles - this gives us an
advantage in understanding the needs and experiences of our patients, and
provides an example of representation for what careers in STEM are open to women
for the young girls who see our work.

If you would like to support our projects, or learn more about our work, please
reach out by using the link in our bio @ 45
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January was a challenging month for our team - the harsh weather created even
more difficult conditions for our patients and team. Despite this, we continued to
provide excellent quality care to our patients.

A number of new arrivals to the island were seen, and new chronic patients were
brought under the care of our team of doctors - canstant monitoring of chronic
diseases is vital to ensure that people’s conditions do not become unstable.

We would like to say a huge thank you to all of our donors and partners whose
support enables us to carry out this important work @ s

January recap
1662 visits to the central triage, with
-
19 case
1527 medications dispensed by the central pharmaey
414 chronic consultations

n4 psychiqtric consultations

20 new chronic and psychiutric patients
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% Amanda Victoria

Movu apégel! Amavtnon 50 =p5.
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We are so thankful for your generous support Choose Love! @

Choose Love @
3 Pefpovapiov 2022 - A

These photos are from our incredible partner Crisis Management Assaciation
who focus on meeting healthcare related needs of refugees, asylum seekers,
forcibly displaced people and their host communities.

Currently operating in Lesvos, they provide paid jobs to Greek healthcare
specialists, refugees and asylum seekers. Empowering both groups to take

leading roles in their operatiaons.

CMA are support the area of Lesvos by coordinating medical support through



the Chronic care and Dental Care clinics. Along with recently, setting up a
pharmacy - the services they provide are used by and intended for the residents
of Mavrovouni RIC, Lesvos, the NGO staff and lacals.

Thanks to your generous donations, we were able to fund Crisis Management
Associations and their incredible work. To keep supporting projects like these
you can buy the Emergency Medical Care item through the link below.

https://bit.ly/3gnf6Ny

#ChooselLove
00 15 1 koworoinon
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Abdoulaye, Anne and Radwan were recently invited to speak to graduate students
at the Harvard Kennedy School, the Harvard T.H. Chan School of Public Health, the
Harvard Law School, as well as other schools within the Harvard network for the
learning program established by Claude Bruderlein (of the Centre of Competence
on Humanitarian Negotiation - CCHN) and his team - the focus of the course is
considering the synergies between public health, emergency humanitarian
assistance, migration's impact on climate and environmental hazards, urban canflict,
human rights, and other relevant domains.

Our team were excited to share their experience working in the context of the camp
here in Greece. Abdoulaye, CMA Field Coordinator: "As asylum seekers in some
countries in Europe, we do not have access to universities, participating in such
activities, allows us to learn and somehow provide our modest contribution by
sharing our personal experience.”

The contribution of our team was well received, Harun Khan - physician and student
of this course: "It was an absolute pleasure to interview Anne and Abdoulaye from
CMA about the complex reality of caring for vulnerable migrants on the ground in
Lesvos. They provided an invaluable insight for researchers, like ourselves, at
Harvard”

‘We believe in the importance of research and academic studies, and know that
exchanging information and linking of field workers and researchers allows us to
learn from each other and enriches our knowledge, therefore better support for
those in need is provided.

Opportunities like this may also spark an interest in students who have the potential
to contribute to the sector in a field-based role in the future, and we are thankful to
have been a part of it
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Amanda Victoria
Great crew! c 2

Movu apégel! Amavinon 51 epa.
‘ Ousman Wefa
Respect to all of you.
Keep going with your professional work and your amazing energy that

give hope to many people.

Movu apégsl! Amavtnon 51 eps. 04

Zabihullah lhsaas

- Only a life lived in the service, kindness , humility , understanding and
respect towards all our fellow human beings on earth and the world is
worth living.

Thank you very much for doing what you do for your fellow human
beings .

O:

Mov apéoed  Amavtnon 51¢pS. TpomomouiBnke

3~ Tamim Niazi Pjr
Great & o
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Mou apéoel!  Amavtnon 51 :p5.

'@’ Alpha-a Jatta

That's the spirit. Love what you doing.
Big respect

Movu apégel! Amavtnon 51 :p5. o 2
TpayTe éva GXOALO...
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2 years into the worldwide COVID-19 pandemic, the CMA team is still making
adjustments to our operations to ensure that the safety of our patients and staff are
prioritised and that government recommendations and restrictions are adhered to.

Our most recent challenge, in light of the Omicron wave which is now affecting
Europe, has been a shortage of volunteer dentists being able to come to serve
patients in our clinic - this has resulted in the clinic needing to be shut for a few
weeks meaning that there is currently no emergency dental care being provided in
the camp.

If you would like to volunteer with our team, please contact
HR@crisismanagementassociation.com to find out more

N’

Crisis Management Association
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‘We would like to extend a huge thank you to the incredible volunteers who have
been part of the team over the past few months.

‘We have had Jelmer and Sidrah working with the chronic team, Lucky who came to
volunteer in the dental clinic for the second time and Meabh for the first, as well as
a special thanks to Amra, who volunteered with the dental team from September
until December and made a huge donation of materials to the clinic

‘We are so grateful to the volunteers who lend their expertise and experience to our
teams and are crucial in providing care to our patients.

If you are a medical professional and would like the chance to volunteer in Lesvos,
reach out to us at hr@crisismanagementassociation.com @ » /2

Ewoaywywkn képta

CMA provides a humanitarian medical response to the
refugees and asylum seekers in Lesvos, Greece.

o ZeAidat - Mn KepSOOKOTIKOG OpYaVIGHOG
Q 8i Noemvriou 24, Mitilini, Greece

P24 greece@crisismanagementassociation.com
@ crisismanagementassociation.com

o Mévta avolta
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This year, we have seen massive changes in the setting here on Lesvos, and CMA is
proud that we have adapted and been able to provide exceptional care to people
seeking asylum and with refugee status here on the island.

Our highlights for the year include:

- the opening of a central pharmacy, in collaboration with other medical actors
- revamp of the dental clinic, including new chairs, dental units and an XRay
machine... Agite MEPLOTOTEPA

.=
Pharmacy
update

MAnpopopisc yia Ta gtatioTikd atoielo FeAiSwvy - AmodppnTo - Opot
xpnong - Aragpnpicel; - Emhoyéc Sragripnong [> - Cookies - Meploootepa -
Meta © 2023
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loanna Christodoulou
My wish for CMA is to be stronger for all the people!!!

Mov apégzl! Amavtnon 1 xp.

&  Crisis Management Association
SMA 23 AekepPpiov 2021 - @

COLLABORATION |

There are a number of patients who are prescribed medication through the
psychiatric program facilitated by IRC - due to the nature of these drugs it is crucial
that they are dispensed and monitored correctly to ensure that they are effective.

CMA and IRC have teamed up in order to ensure that this happens - IRC delivers the
medication and prescriptions directly to the pharmacy in the camp, and CMA
dispenses the medication to patients daily under the superv... Agite TeplogoTEpa
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DENTAL CLINIC UPGRADE|

With huge thanks to our amazing donors, Humanity Now and A-Dec, we have been
able to upgrade the facilities in the CMA dental clinic - we have two brand new
chairs and new cabinets. These not only brighten up the clinic, but also help our
team to work more efficiently and make our patients more comfortable.

If you would like the opportunity to provide essential dental care in our new and
improved clinic, please send us an email at hr@crisismanagementassociation.com
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Today, 10 December, we observe World Human Rights Day.

The theme for this year is EQUALITY - Reducing inequalities, advancing human
rights. As an organisation, CMA is committed to providing high quality healthcare,
which is a human right, to people who may otherwise have difficulty accessing it.
Equality is a core principle of what we, as an organisation, stand for. We are
committed to providing equal opportunities to our employees regardless of gender,
age, asylum status o... A&iTe EPLOTOTEP
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EMA 10 AskepBpiov 2021 - @
Today, 10 December, we observe World Human Rights Day.
The theme for this year is EQUALITY - Reducing inequalities, advancing human
rights.

As an organisation, CMA is committed to providing high quality healthcare, which is
a human right, to people who may otherwise have difficulty accessing it. ... Agite
TIEPIOCOTEP
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Today, 10 December, we observe World Human Rights Day.

The theme for this year is EQUALITY - Reducing inequalities, advancing human
rights.

As an organisation, CMA is committed to providing high quality healthcare, which is
a human right, to people who may otherwise have difficulty accessing it. ... Agite
TIEPIOOOTEPO

Everyone has the right to a standard of |iving
Qdequate for the health and we”—being of
himself and of his fomily, inc|uding food,
c|othing, housing and medical care and
necessary social services, and the right to
security in the event of unemp|oyment, sickness,
disability, widowhood, old age or other lack of
livelihood in circumstances beyond his control.
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It is the time of year where the weather on Lesvos is becoming colder and colder
The waiting area of the Medical Reception Area is largely unprotected from the
elements, while the chronic waiting area was recently equipped with heaters thanks
to our friends at Humanity Now. We have re-started our tea project, where those
waiting to be seen by doctors or nurses are able to help themselves to a warm drink.
While it is sometimes difficult, our team is committed to providing... Agite
TIEPLOCOTEPO
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